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nature, measuring social welfare faces numerous methodological challenges.
Purely quantitative or qualitative approaches alone are unable to cover the
objective and subjective dimensions of welfare.

Obijective: This article aims to identify the methodological challenges of
measuring social welfare in Iran and to provide a hybrid model for future
studies.

Method: This research was conducted based on the experience of a field
study in West Azerbaijan Province and using a sequential hybrid exploratory
method. In the qualitative stage, 20 in-depth interviews were conducted with
different social groups and thematic analysis identified the indigenous
components of welfare.

Findings: Factor analysis showed that the structure of well-being dimensions
in this region is different from classical models, and the dimensions of "job
security” and "access to health services" explain the most variance.
Qualitative findings showed that respondents interpret "well-being" beyond
economic indicators and to concepts such as "social reputation”, “respect in
society", "religion" and "kinship relations", which are not seen in standard
Western questionnaires. Comparison of quantitative and qualitative results
revealed a significant gap between objective indicators (such as income) and
subjective feelings of well-being (such as insecurity and concern about the
future).

Conclusion: Based on the findings, to face the four challenges
(multidimensionality, localization of indicators, integration of objective and
subjective data, and validation), a three-stage hybrid model of "qualitative
exploration (localization), quantitative measurement (generalizability), and
reinterpretation (fusion)" was presented for measuring social welfare.
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Extended Abstract

Purpose

Purpose

Given the four aforementioned challenges (multidimensionality, localization of indicators,
combination of objective and subjective data, and validity and reliability), this article argues
that measuring social welfare requires a hybrid approach that can simultaneously provide
qualitative depth and quantitative breadth. The experience of studying West Azerbaijan
Province, as one of the provinces with specific cultural and economic characteristics, has
provided a unique opportunity to identify these challenges and provide practical solutions. In
the following, the theoretical foundations and research background are first reviewed with an
emphasis on methodological approaches, then the methodology of the present study and the
challenges ahead are explained, then the methodological findings are presented, and finally, a
hybrid model for measuring social welfare in future studies is proposed. Main research problem:
Despite numerous efforts to measure social welfare in Iran, there is a deep gap between
quantitative (objective) and qualitative (subjective) approaches. Quantitative research often
focuses on indicators such as income, employment, and housing, and qualitative research does
not have the necessary generalizability. This methodological gap causes welfare policies to be
designed based on an incomplete picture of reality. Article Innovation: Using the experience of
a field study in West Azerbaijan Province, this article analyzes the methodological challenges
of welfare measurement and presents a hybrid model for future studies.

Method

In this section, the research methodology is explained with an emphasis on how to face the
methodological challenges of social welfare measurement. As mentioned in the theoretical
foundations section, social welfare measurement faces four challenges: “multidimensionality
of the concept”, “localization of indicators”, “combination of objective and subjective data”,
and “validity and reliability”. This section shows how this research has responded to these

challenges by adopting a hybrid approach and using a systematic methodology.

Findings

Methodological Findings

In this section, instead of reporting the numerical and substantive findings of the research on
the social welfare status of the citizens of West Azerbaijan Province, only “findings related to
the research method itself” are reported. These findings indicate the efficiency or inefficiency
of different measurement approaches and the validity of the solutions adopted to face
methodological challenges. What follows are the methodological findings resulting from
conducting the research at three levels: factor analysis, qualitative analysis, and comparison of
quantitative and qualitative results.

Findings from the Qualitative Section: The Indigenous Meaning of Well-being in West
Azerbaijan Province

A content analysis of in-depth interviews with 20 citizens of West Azerbaijan Province led to
the identification of main and sub-themes related to their understanding and interpretation of
the concept of well-being. The findings of this section provide a rich and multi-layered picture
of the meaning of well-being in the socio-cultural context of the region.

e Main Theme One: Well-being as “Reputation” and “Social Respect”: One of the
recurring themes in the interviews was the connection of well-being with “social
reputation” and “respect in society.” Regardless of economic status, participants
considered their well-being to be dependent on the level of respect they enjoy in society.
A 45-year-old participant from Urmia city said in this regard: “A person may have
money, but if he does not have reputation in society, no one respects him, | think that
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person does not have well-being. Well-being means that when you leave the house,
people respect you, greet you, and take you into account.” This finding is consistent
with the research of Kordoni and Fazeli (2009), who have shown that welfare discourses
in Iran include semantic dimensions beyond economics, and concepts such as “respect”
and “status” play an important role in them.

e The second main theme: Welfare as “security and foresight”: Another important theme
was the connection of welfare with a sense of security regarding the future. Many
participants, especially those employed in the informal sector of the economy, defined
welfare not in terms of the current situation, but in terms of “confidence in the future.”
A 38-year-old participant from the city of Mako said: “Now I have a job, my income is
not bad, but it is not known what will happen tomorrow. My job is seasonal, | have three
months, | have nine months. In my opinion, welfare means knowing what will happen
tomorrow, being comfortable about the future. We are all stressed now.” This finding is
consistent with the research of Safari and Rafie (2019) on the challenges of social
insurance and job insecurity in Iran, showing that job insecurity and the lack of long-
term support have a strong negative impact on citizens’ sense of well-being.

e The third main theme: Well-being as “Religion and Spiritual Peace”: For a significant
portion of the participants, especially older people and residents of rural areas,
religiosity and religious beliefs were considered not only an individual value, but also
an element of well-being and psychological peace. A 67-year-old participant from a
village near Naqadeh stated: “Well-being is not just money, cars, and blood. If a
person’s heart is not at peace, he has nothing. Belief in God calms the heart. Whatever
God gives, | am satisfied. This satisfaction is the greatest well-being.” This theme
indicates the importance of the spiritual dimensions of well-being in the cultural context
of Iran, which are usually ignored in standard Western indicators.

e Main theme four: Well-being as “kinship and neighborhood relations”: Kinship and
neighborhood networks emerged as an important source of social support and,
consequently, an element of well-being in the interviews. A 52-year-old participant
from Khoy city said: “Well-being means not being alone. Having family, neighbors,
children around you. When I get sick, someone will come to my aid. These relationships
cannot be built with money.” This finding suggests that in a region with a collectivist
culture, social capital and informal supportive relationships constitute an important part
of well-being.

Conclusion

This study aimed to identify methodological challenges in measuring social well-being and to
provide a hybrid model for future studies. The findings showed that valid measurement of social
well-being in Iran faces four challenges: multidimensionality of the concept, localization of
indicators, combination of objective and subjective data, and validity and reliability. The
proposed three-stage hybrid model (qualitative exploration, quantitative measurement,
reinterpretation) can be a guide for researchers in facing these challenges. This model, by
emphasizing the localization of indicators, avoiding reductionism, using scientific weighting
methods, and hybrid validation, provides the possibility of achieving a comprehensive and
multi-layered picture of the state of social welfare. It is hoped that this model can help improve
the quality of social welfare research in Iran and, as a result, improve policymaking in this area.
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